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Customer Satisfaction Index Scores
(Based on a 1,000-point scale)
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Duke Power 716
Reliant Energy 714
Southern Company 695
South Carolina Electric & Gas 686
Tampa Electric 684
South Region Average _682
TXU Energy 680
Progress Energy 671
Dominion Virginia Power 668
AEP-South 661
Entergy 655
Florida Power & Light 655
Oklahoma Gas and Electric 653
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